AASA Dich Vu Tai Nha va Cong Dong
Céc Van Phong Ving
Ving 1

Spokane, Grant, Okanogan, Adams, Chelan, Douglas, Lincoln,
Ferry, Stevens, Whitman, and Pend Oreille Counties

1-800-459-0421
Ving 2

Yakima, Kittitas, Benton, Franklin, Walla Walla, Columbia,
Garfield,
and Asotin Counties

1-800-822-2097
Viing 3

Snohomish, Skagit, Island, San Juan, and Whatcom Counties

1-800-487-0416
Viing 4

King County
1-800-346-9257

Viing 5

Pierce and Kitsap Counties

1-800-442-5129
Viing 6

Thurston, Mason, Lewis, Clallam, Jefferson, Grays Harbor,
Pacific, Wahkiakum, Cowlitz, Skamania, Klickitat, and Clark
Counties 1-800-462-4957

Aging &
Adult Services
Administration

iéc hanh ha ngudi 16n yéu dudi xay ra thudng xuyén

hon 1a bat cit ai trong ching ta mudn thira nhan. Diéu
d6 thuc su nghiém trong, va c6 thé xdy ra trong bét c moi
trudng nao.
Tat ca chiing ta, nhiing cong dan ¢ trach nhiém, phai giip
ngéan nglra va chan ddng su hanh ha, bd be, bo roi va loi
dung tién bac cua nhiing ngudi 16n y&u dudi bang céch bio
céo sy tinh nghi hanh ha cho c4c gi6i chiic thdm quyén
thich hgp. Luat phéap doi hoi mot s chuyén vién phai bao
cdo su tinh nghi hanh ha.

Quy vi ¢6 phai bdo cdo su hanh ha nguoi 16n

hay khong?

Neéu quy vi la...

® Nhén vién DSHS

m Nhan vién cong luc

m Nhén vién clia co quan xa hoi, tim than hay trg
cép xa hoi

m Nhan vién clia co quan chiam sdc tai nha, vién
chén t€, y t€ tai nha, cham soc ngudi 16n, y €
nguoi 16n ban ngay

m  Chi nhan hay nhan vién cua nha an dudng, nha
tro, hodc nha gia dinh nguoi 16n

® Nhén vién truong hoc

m  Ngudi cung cp cham séc stic khoe theo Chiing
Thu 18 RCW (nhu béc si hay y td)

..quy vi phai bdo cdo.

N

Mot nguoi 16n yéu duoi La:

m ngudi trén 60 tudi khong thé tu cham séc
hay bao vé cho minh, hoac

W nguoi 16n song trong nha an dudng, nha tro,

hodc nha gia dinh nguoi 16n, hoac

nguoi 16n bi tat nguyén bam sinh, hodc

nguoi 16n ¢6 giam thu hop phdp, hodc

W nguoi 16n nhan dich vu cham séc cd nhan
tai nha ciia minh tir mot co quan hay nguoi
cung cép cd nhan ¢ giao keo, ké ca viéc
cham soc ty hudng dan.

Nguon tham khao phép 1y vé viéc hanh ha nguoi 16n
yéu dudi ¢ noi Chuong 74.34, RCW.

Tap so liéu nay hién c6 v6i nhiéu ngon ngit va dudi
hinh thiic khac. Goi 1-800-422-3263.

Chanh sdch ciia Bo Xa Hoi va Y T€ la khong ai ¢6 thé
bi ky thi vi 1y do ching toc, mau da, quéc tich gac,
phdi tinh, tudi tac, ton gido, tin ngudng, hay tat nguyén
dudi bit ctt hinh thiic nao trong céc sinh hoat cua
chuong trinh nay.

Mu6n biét thém tin ttc, xin viéng
Website cla chiing toi:
www.aasa.dshs.wa.gov.

Mu6n dat thém tap so liéu nay, xin viét thu yéu ciu

~

DSHS Warehouse véi tén cua tap so liéu, s6 &n ban

(DSHS 810(x)), va so lugng quy vi muon. Cic tip so

A

liéu dugc phét mién phi. Quy vi ¢6 thé gdi yéu cau bing
tho (P.O. Box 45516, Olympia, WA 98501-5816, FAX
(360/664-0597) hay e-mail (DSHSFPW@dshs.wa.gov.).

Tap so liéu nay con c6 véi nhieu ngon ngit khac.
Xin viéng mang ludi dién todn AASA tai dia chi:
www.aasa.dshs.wa.gov.

Néu quy vi muon c6 tap so liéu nay dudi mot hinh thitc
khdc - chit in 16n, Braille, bang cassette, hodc trong dia
clia mdy dién todn - xin lién lac Christine Parke,

P.0. Box 45600, Olympia, WA 98504-3600,
1-800-422-3263, TTY 1-800-737-7931.
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gdy ra thiét hai. Su hanh ha bao gom vé thé x4c, tim
than, va tinh duc (k€ ca viéc tiép xic thuan tinh hay

khong thudn tinh véi nguoi cham sdc.)

Cdc dau hiéu hanh ha thé xdc:
B céc vét bam, 1an roi, mit bam den, vét thuong
hay gdy xuong khong giai thich duoc;

B cdc vét thuong trong nhiéu giai doan chira lanh

tinh nét thay déi bat ngd (ngudi 16n bi sg sét hay
chdn nan hay mudn tu huy);

ngudi cham séc tir chdi cho khach tham viéng;
ngudi dang bi tréi budc hay bi nhét trong phong;
mat mang téc hay chay mau dudi da dau;

than chi bdo cdo bi hanh ha.

Céac dau hiéu hanh ha tdm than:

B nguoi bi buc minh, but rat, 1anh dam, khong giao

ti€p, chan nan, hay khong c6 phan tng;

B nguoi cham séc tir chdi cho khach tham viéng va
khong dé ngudi d6 tham gia trong sinh hoat gia
dinh hay cong dong;

B than chu bdo cédo bi hanh ha.

Céc dau hiéu lam dung tinh duc:

B céic vét bam chung quanh nguc va/hoac bo phan

sinh duc;

mdc bénh hoa liéu khong giai thich dugc;

4o quan 16t hay do trai givong do bin

than chi bdo cdo 1a bi lam dung tinh duc;

tinh nét thay d6i bat ngd.
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B6 Roi la dé ngudi 16n yéu dudi khong ¢6 phuong
tién de ty cham soc.

Céc ddu hiéu bo roi:

B ngudi 16n roi bd noi cong cong hay can nha

cua ho;

B ngudi 16n bdo cédo bi bo roi.

Bo B¢ 12 su khong cham séc an toan clia mot ngudi
d6i vdi mot ngudi 16n yéu duoi de gin giit stic khoe va

sur an toan. Tu bo bé 1a viéc nguoi 16n yéu dudi khong
gin gift stic khoe va sy an toan cua chinh ho.

Céc dau hiéu bo bé va tu bo be:

m  bi mat nudc;

B suy dinh dudng;

m  khong diéu tri vét thuong, hoac khong cham sdc
stic khoe, ké cd rang hu,

B nguoi cho thdy khong sach s€ va/hoac chai chuét
16i thoi;

B ngudi nim trén phan hay nudc tiéu, hodc ¢ mii
nong nic cla phan hay nudc tiéu;

B nguoi chét véi dau hiéu cham sdc toi tan;

W tinh trang sinh song khong an toan.

Loi Dung Tién Bac xdy ra khi mot nguoi nao do truc

“n N

loi vé tién bac cia mot nguoi 1én yéu dudi.

.\

Céc dau hiéu loi dung tién bac

m chuyén tai san bét ngd (tién);

W cdc vat so hitu bién mat;

m su dung thé ngan hang khong giai thich dugc hay
bat thuong;

B céc hoa don chua tré;

ky tén gia mao trén ngn phiéu;

m tinh tién qud mac vé viéc sta nha hay cong viéc
khac;

W s0 dung sai thé chuyén trg cdp bing dién ti;

B nguoi I6n bi cudng biic ky tén vao van kién phap
ly;

B cdc dau hiéu nai xin qua dién thoai hay thu tin (tap
chi, mén hang cao gid).

Bao Cao

Néu quy vi nghi rang mot ngudi nao d6 dang 1am nguy hay can duoc trg gitip cdp bach, goi ngay 911 hay co quan cong luc.

Khi bdo cdo, quy vi s€ dugc hoi:

m Tén, dia chi, s6 phong, tudi téc, va s6 dién thoai
clia nguoi 16n ma quy vi nghi ring dang bi hai.

m  Moi tin tiic vé truong hop xay ra.

m Tén, dia chi, su lién hé va s6 dién thoai clia nguoi
16n ma quy vi nghi rang dang gay hai.

m Tén cta ngudi ndo khac c6 thé cung cap tin tifc vé
tinh hinh.

m Bit ct diéu lo ldng vé an toan nao quy vi c6.

m Tén va dia chi clia quy vi.

Diéu quan trong can biét

m Ngudi béo cdo trung thuc dugc mién trach nhiém
phap 1y.

W Ngudi bdo cdo c6 thé yéu cau giit kin tén tudi
(ngoai trlr trong thu tuc toa an).

m Tin tic cua than chi duoc giit kin (nhiing nguyén
tac vé tiét 10 cong khai ¢ thé dp dung).

m  Nguoi I6n yéu dudi s€ duoc phong vén riéng.

m  Nguoi I6n yéu duoi phai dong y cic dich vu va
dugc thong bdo quyén tl khude hay rit lai céc dich
vu. DSHS khong thé di chuyén mot ngudi 16n ra
khoi noi cu ngu cua ho hay goi mot ngudi 16n tai
noi cu trd khéc trai véi uéc muon cua ho.

m DSHS sé bdo cdo toi pham bi tinh nghi cho nhan
vién cong lyc.

m  Moi dich vu bao vé s& dugc cung cép trong moi
truong han ché t6i thiéu hién 6 va thich ddng véi
nguoi 16n yéu duoi.

Quy vi bdo cdo ¢ dau?
Néu ngudi ma quy vi nghi rang dang bi hai song trong nha
an dudng, nha tro (ke ca cdc co sd trg gidp sinh song),
hodc nha gia dinh ngudi 16n, xin goi Ban Giai Quyét
Khiéu Nai ciia Co Quan Phuc Vu Nguoi Gia va Nguoi Lén
thuoc DSHS.

S6 dién thoai mién phi 1a

1-800-562-6078

Néu nguoi ma quy vi nghi rang dang bi hai song ¢ noi
khac, xin lién lac Phong Dich Vu Tai Nha va Cong Dong
(HCS) thuoc DSHS-AASA. Quy vi ¢6 thé tim s6 dién
thoai trong so nién gim dién thoai dudi muc:
“Government Pages - State of Washington”. Hoac quy vi
¢6 thé goi Van Phong Ving dugc liét ké noi trang sau.

Néu quy vi khong thé tim s6 dién thoai,

xin goi s6 mién phi duong day dac biét

1-800-422-3263
dé ¢6 so dién thoai van phong
HCS dia phuong.



